
 

Create and Access the Parent or Legal Guardian 
Sapphire Portal Account 

 
The Sapphire Community Web Portal is a web-based program that allows the parent or 
guardian to access important student information, such as, the student schedule, quarterly 
report card, attendance record and other information. In addition, it is used to send an excuse 
note to the Attendance Office and provide updated residence documentation. 
 
The parent or guardian of a newly registered student is required to create a Sapphire Portal 
account. Returning parents or guardians are to use the previous school year Sapphire login 
credentials.   
 

Create a Sapphire Account 

1. Go to www.tinyurl.com/agorasapphire 
2. Select Create a Web Portal 

  
3. A new window will appear. Select OK 

      
4. Read the user agreement, select Yes and Continue 

 
      
 
 

http://www.tinyurl.com/agorasapphire
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5. Complete the online application. You will create your Username and Password as part of the 

online application. Be sure to write down this information and keep it in a secure place. To gain 
access to your child’s information through Sapphire you must fill in the form correctly and 
precisely.  

  
6. After filling in the form select Save Form and Continue. Your application will be reviewed by an 

Agora Administrator.  Within 2-3 days you will receive an email indicating if the account was 
approved or declined. Review the instructions in the email if declined and follow the 
instructions. 



 

Create and Access the Parent or Legal Guardian 
Sapphire Portal Account 

 
7. If approved, you will receive a PIN. Write down the PIN and keep it in a secure place.  You will 

need to access your Sapphire Portal throughout the school year to monitor student attendance, 
request a student is excused from school, access report cards and other information.   

 

Access Your Sapphire Portal Account 

1. Go to www.tinyurl.com/agorasapphire 
2. Enter your Username, Password and PIN.  

 
 

3. Once logged into your account you can navigate through the portal using the links under 
Student Backpack.   
 

Technical Support: 

Email agorasystemssupport@agora.org if you forget your Username or PIN and include your 
first name, last name and phone number.  
 
If you forgot your Password you can reset it by visiting www.tinyurl.com/agorasapphire and 
selecting “Forgot your password”. Next enter your Username, PIN and answer the security 
questions. Your new password will be emailed to you.    
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